02 February 2009

DIS Congress Service Copenhagen A/S
Herlev Ringvej 2C

2730 Herlev

Denmark

For whom it may concern,

Iam writing in relation to the recent ISQua International Conference which was successfully held in
Copenhagen with the help and commitment of DIS.

We would like to thank you all of your hard work and professionalism with particular thanks to Mrs.
Helle Klestrup who gave us such wonderful support before, during and after the conference.

We would be happy to recommend DIS Congress for any future Danish conferences.

Yours sincerely,

- .
/ Codtfon ForTung

Peter Carter, Acting CEO Triona Fortune, Director of Programmes

INTERNATIONAL SOCIETY FOR QUALITY IN HEALTH CARE LTD
2 Pamell Square East, Dublin 1, Ireland
Tel: +353 1 8717049 Fax: +353 1 8783845 » E-mail: isquad@isqua.org
The Intemational Society for Quality in Health Care Limited is registered in Ireland, company number 461093,
Directors: President: Prof. Bruce Barraclough (Australia), Treasurer: Mr. Philip Hassen (Canada), Immed. Past Pres: Dr. John F. Helfrick (USA), Dr. David W. Bates (USA),
Dr. Charles Bruneau (France), Ms. Helen Crisp (UK), Prof. Sheila Leatherman (USA), Dr. Sir John Oldham (UK), Dr. Tracey Cooper (Treland)
Company Secretary: BCMHW Corporate Secretaries Limited. Registered office: 83 Harcourt Street, Dublin 2, Treland.



